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15 July 2014
RELOCATION OF ROYAL MAIL’S HORNSEY (N8) DELIVERY OFFICE CONFIRMED 
· Royal Mail has confirmed that Hornsey delivery office will relocate to the North London Delivery Centre from 22 September 2014
· The new office offers improved facilities for our postmen and women and for customers who choose to visit the office to collect mail.
· It is part of Royal Mail’s ongoing transformation programme of its delivery operations across the country.
· There will be no impact on deliveries as a result of the move and we aim to continue to provide a consistent and high quality service to our customers in Hornsey
Royal Mail announced today that Hornsey delivery office will relocate to the North London Delivery Centre from 22 September 2014.  This office serves customers in the N8 postcode area.

The proposed relocation of Hornsey delivery office was first announced in September 2012 as the lease on the existing site expires in 2015 and the building no longer meets our operational requirements.  
Royal Mail will be writing to all customers in the area to inform them of the move over the next few weeks.

The new office is part of Royal Mail’s ongoing modernisation and transformation of its operations across the country. The new building is a modern unit with our operations based on a single floor. It provides a better working environment for our people. There will be no job losses as a result of the move.
It will also offer improved facilities for customers, including dedicated visitor car parking spaces with two disabled parking spaces.  There is no visitor parking at the current delivery office on Tottenham Lane.
Deliveries to customers

We aim to continue to provide a consistent and high quality service to our customers in Hornsey from the new office.  Customers do not need to travel to the new office to pick up undelivered items of mail if they are unable to do so or prefer not to.  We can now leave many of these items with a neighbour* if customers are not at home when we attempt delivery.  
In postal service regulator Ofcom’s “Consumer Experience 2013” report published at the end of January 2014, it showed that 94% of customers are satisfied or very satisfied with the delivery to neighbour scheme, which has been used by more than 28% of consumers. 
Customers can also arrange a redelivery free of charge on a day that is convenient for them (including Saturdays), or we can deliver the item to a different address within the same postcode area.  This service can be arranged by calling the number on the card we leave or by visiting our website at www.royalmail.com. 

Alternatively, if customers wish to collect mail from us, we are looking at extending the opening hours of the customer service point at the North London Delivery Centre.  This would give customers more choice when they can collect mail from us, if they choose to do so.
Royal Mail’s Delivery Director for North London, Michael Devanny, said: “We are delighted that we will soon serving our customers in Hornsey from a new, purpose-built site in north London as the lease on the existing office in Tottenham Lane expires next year and the building no longer meets our operational requirements.  This new office provides better facilities for our people who work there.  It also offers an improved office from which to serve our customers.  
“There will be no impact on deliveries as a result of the move and we aim to continue to provide a consistent and high quality service to our customers in Hornsey.”
Ends
*Apart from Special Delivery items and inbound international items that require a signature
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Notes to Editors
· Hornsey delivery office is currently located at 44 Tottenham Lane, London N8 7DY. It serves the N8 postcode area and there are around 50 people based in this office.

· Our North London Delivery Centre is located at Station Road, Bush Industrial Estate, London N19 5UW.  It is just over 2.5 miles from the current office. The customer service point is currently open from 8.00 am – 12.30 pm Monday, Tuesday, Thursday and Friday; 8.00 am – 8.00 pm on Wednesday; and 8.00 am – 2.00 pm on Saturday.  
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